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K Ilpukazy mo MA JIOY Ne 4 ot 18.03.2025r Ne 28-11
«O Ha3HAYCHWH COTPYAHHKA, OTBETCTBEHHOTO 3a
COMPOBOXKICHUE WHBAIKIOB B IOMEIICHUAX M Ha
npmwieraromeit Teppuropun MA JIOY Ne 45

HNucTpykuus
JJIS1 OTBETCTBEHHOI'0 PAa0OTHHKA 110 CONPOBOKACHUIO MHBAJIUI0B B
NnoMeleHUusIX U Ha npwierawumei reppuropun MA JIOY Ne 4

I. O0mme npaBu/Ia dTHKETA

[Ipy nmpenocTaBieHMM TNOMOIIM WHBAIUMAAM II0  COINPOBOXKICHUIO B
NOMENICHUsIX W Ha mnpuieratouieit tepputopun MA JIOY Ne 4 Heob6xomumo
COOJTIOJIaTh CJIEIYIONTUE OOIIKE MpaBUjia TUKETa MPU OOIICHUN ¢ UHBAIUJIAMU, B
3aBUCUMOCTH OT KOHKPETHOM CUTYAIUU:

1. OOpaieHre K 4YelIOBEKY: KOTrJa Bbl pa3roBapvBaeTe C HHBAIHJIOM,
oOpaiaiiTecb HENOCPEACTBEHHO K HEMYy, a HE K COIPOBOXAAIOIIEMY WIH
CYypIOIIEPEBOIYUKY, KOTOPBIE IIPUCYTCTBYIOT IIPU Pa3roBOpE.

2. IlokaTtne pyku: KOrja Bac 3HAKOMAT C MHBAJIMOM, BIIOJHE €CTECTBEHHO
MOKaTh €My PYKY: JaXe TeM, KOMY TPYAHO JABUTAaTh PYKOW WM KTO IOJIb3YETCS
IIPOTE30M, BIIOJHE MOKHO NOXKATh PYKYy — IPAaBYK WIH JIEBYIO, YTO BIIOJIHE
JOITyCTUMO.

3. HasmiBaiiTe ceOsi W Jpyrux: KOrjJa Bbl BCTPEUAECTECh C YEIOBEKOM,
KOTOPBIH IJI0OXO BUJIUT WJIM COBCEM HE BHJIUT, 00513aTE€NbHO HA3bIBAMTE CEOSl U TE€X
J0JIed, KOTopble mpuuuiM ¢ Bamu. Ecim y Bac oOmias Oecena B rpynne, He
3a0bIBaliTe MOSICHUTH, K KOMY B JIAHHBI MOMEHT BbI OOpaiaerech,  Ha3BaTh ceOs.

4. IlpennokeHre MOMOIIM: €CJIM BbI IIPEAJIaraeTe MOMOILb, KIUTE, MOKa €€
IPUMYT, a 3aTE€M CIIPALLIMBANTE, UTO U KaK JEJaTh.

5. AJIIEKBaTHOCTh M BEKJIMBOCTh: O0OpalllaiTech K B3POCIbIM HUHBAIUAM KaK
K B3POCJIBIM 3JI0POBBIM JIFOJIAM, a HE Kak K feTsaM. OOpamarhcsi K HUIM 110 UMEHU U
Ha «ThD» BO3MOXXHO TOJIBKO B TOM Clly4yae, €CJIMd Bbl XOPOLIO 3HAKOMBI, U Balll
coOeCeTHUK MO3BOJISIET BaM TaKOe O0OpalleHue.

6. He ommpaiitech Ha KpeCa0-KOJSCKY: ONMUPATHCS WIM BUCHYTh Ha YbEH-TO
WHBAJIMJHOW KOJSICKE — TO € CaMoOe€, 4YTO OMNUPAaThCi WJIM BHUCHYTh Ha €€
oOnajiarene, U 3TO TOXKE MOXKET pasjpaxarb. HBamuaHas KOJISCKA — 3TO YacTh
HEMPUKACAEMOI0 MPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIOJIb3YET.

7. BHUMATEnbHOCT MW TEPIENMBOCTH: KOTJA BBl Pa3rOBAPUBAETE C
YeJIOBEKOM,  HCIBITHIBAIOUIMM  TPYJHOCTH B  OOLIEHUH, CIYyIIATe €ro
BHUMATENIbHO. BynbTe TepmenuBbl, )KIUTE, KOT/Ia YeJIOBEK caM 3aKOHYHT (pasy.
He momnpasnsiite ero u He noropapuBaite 3a Hero. Hukorma He mpuTBOPSIMTECH,
YTO Bbl MOHUMAETE, €CJIM Ha CaMOM jeiie 3TO0 He Tak. [loBropure, 4TO BBl HE
IIOHSJIN, 9TO MIOMOYKET YEIO0BEKY OTBETUTH BaM, a BaM — IIOHSTBH €r0.

8.  Pacnonoxenue ansi Oecenpl: KOrja Bbl TOBOPUTE C UEJIOBEKOM,
MOJIb3YIOIIUMCS WHBAJIWIHOW KOJISICKOM WIIM KOCTBUISIMHM, PAaCIIOJIOKUTECH TaK,
yTOOBI Ballldi M €ro rijiaza ObUIM HAa OJHOM YPOBHE, TOTJa BaM OyAeT Jjerye
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pasroBapuBaTh. PasroBapuBasg ¢ TeMH, KTO MOXKET YWTaTh MO Trydam,
PacrojoKUTECh TaK, YTOObl Ha Bac Majajl CBET, U Bac OBbUIO XOpOILO BHJIHO,
nocrapairech, 4T0ObI BAM HUYETO HE MEIIAJIO.

9. IlpuBneyeHne BHUMaHUs YeJIOBEKA: YTOOBI IPUBJICYb BHUMAHKE YEJIOBEKA,
KOTOPBIA IIJIOXO CJBILIIMT, MOMAIIUTE €My PYKOH WJIM JOTPOHBTECH O ILIeya.
CMoTpuTe emMy IpsiIMO B IJla3a U TOBOPUTE YETKO, HO UMEWTE B BUJY, UTO HE BCE
JIOAU, KOTOPBIE IJIOXO CIBILIIAT, MOTYT YUTATh 110 TyOaM.

10. He cmymaiirtecy, eciy CiIy4yalHO IOIYCTHJIM OIUIOIIHOCTh, CKA3aB
«YBuaumcs» wik «Bel cablmamd 00 3TOM...7» TOMY, KTO HE MOYKET BUAETh WIH
ciplmath. s obecriedeHust JOCTYIMHOCTH YCIYT JJIsi MHBAJIUAOB CIICIUAINCTaM,
HEIMOCPEJICTBEHHO OKa3bIBAIOUIMM YCIYyTH, HEOOXOJUMO OpPHUEHTHUPOBATHCS Ha
COLIMAJIBHBIE TOTPEOHOCTH U OCOOEHHOCTH COLMAJIBHO-OBITOBBIX OIpaHUYEHUUN
WHBAJIMJOB, BO3HUKAIOIIMX B pe3yjpTaTe 3a0osieBaHus. [TaBHBIA MPUHIUI
OKa3aHMsI TIOMOLIY — HE HABPEIUTH B PE3YyJIbTaTE HEIPELYCMOTPEHHBIX PUCKOB U
0OCTOSATEIBCTB.

11. OTHOCHTECH K APYroMy YeJIOBEKY, Kak K ce0e caMOMy, TOUHO TakK K€ €ro
yBaXalTe — M TOrJa OKa3aHWE YCIYI'M B YYpPEXKIECHHUM MU OOIlleHue OyayT
() PEKTUBHBIMU.

PaboTHUK, HENOCPENCTBEHHO OCYLIECTBISIONIMM MOMOIIb HHBAIMJAM 10
CONPOBOXKJICHUIO B IIOMEIIECHHUSIX M Ha IPUJIETAIOIIE TEPPUTOPUH JOJDKEH
IPOXOJIUTh UHCTPYKTAX OJIMH pa3 B TPH roja.

II. ConpoBo:kaeHre HHBAJIHM/IO0B HA NIPUEME B YUPEKACHUH

Jlns obecrieyeHust 1OCTyINa MHBAIMIOB K yclIyraM U o0beKTam, Ha KOTOPBIX
OHM TIPEAOCTABISIOTCS, PAOOTHHUKY, HEMOCPEIACTBEHHO OCYIIECTBISIOIIEMY
MOMOIIb MHBAJIMJIaM II0 COIPOBOXKJICHHIO B IOMEINICHUSIX M Ha IpHUJeTaromei
TEPPUTOPHH, TIPU MPUEME MHBAIIN/IA B YUPEIKICHUN HEOOXO0UMO:

1.  Pacckazarb WHBaIuay 00 apXUTEKTYPHBIX OCOOCHHOCTSX 3aHUS
YUPEIKICHUS:

- KOJIMYECTBO ITAXKEH;

- OCHOBHBIC TIOMEIICHHUS M MECTa HMX PACIOJOXCHHUS B 3JIaHWHM, B KaKOM
KaOWHeTe K KOMy OOpaTUTHCS MO BOIMPOCAM, KOTOPhIE MOTYT BO3HUKHYTH B XOJI€
Mpe0CTaBICHUS YCIYTH,

- pacrojyio)keHue KOMHAT TUTUEHBI U CaHY3JIOB.

2. PacckazaTh, yuuTBIBasi CTENEHb COIMAIBHBIX OrpaHUYEHUN, 00
OCOOCHHOCTSIX OpTaHW3allMM JIOCTYIMHOW CpeAbl B YUPESKICHUH: HATUIUHU
MaHyCOB, MHEMOCXEM, TAaKTUJIBLHBIX JOPOXKEK, TAKTUIIbHBIX MEeTKax U T.1. Ocoboe
BHUMaHHUE OOpaTUTh HA 3HAKW, MPEAYNPEKIAIIMEe 00 OMacHOCTH: 3BYKOBBIC
CUTHAJIBI TPEBOTH, CBETOBBIC Ta0JI0, HAanOoJIee OBICTPHIM M 0€30MacHBIM CIIOcO0aM
BBIXOJIa U3 3JIaHUS.

3. IlpoBectn OKCKYpCHIO MO YYPEKACHHIO, OOpaTHMB BHHUMaHUE Ha
PaCIOJIOKEHUE CAHUTApPHBIX KOMHAT, JIECTHUI, MECT IJisg ortabixa u T.O. [lpu



HEOOXOIMMOCTH OOpAaTHTh BHUMAaHHE HAa MEXAaHWU3Mbl OTKPHIBAHUS-3aKPHIBAHUS
JBEpEH, CAHUTAPHBIX MPUOOPOB.

4. Ilo3HaKOMHTH MHBAJUJA CO BCEMHU CHELUUAIMCTAMH, JIMYHO, MPEICTABUB
no QamMuwink, WMEHM W OTYECTBY CHEIHAINCTa W HWHBaIUAA JpYyr Apyry.
NudopmupoBath, K KOMYy OH JOJHKEH 0OpaTUTHCS BO BCEX CIy4asiXx BOZHHKAIOIIHUX
3aTPYAHCHUN.

5. Ilpm 3aBepuieHUHU MpUEMa B YUYPEKICHUH YTOUHUThH, OCTAIUChH y HETO JIHU
KaKHe-Tu00 BOMPOCHI HIIK 0COOBIE TIOKETAHHUS.

III. IIpaBuiaa 3THMKeTa JJIA JIMI ¢ PA3HBIMH paccTpoMcTBAMU (PyHKUMH
OpraHmusma.

IIpaBuia 3THKeTa NpPH OOLIEHUM € WHBAJUIAMH, HUCHBITHIBAKIIMMH
TPYAHOCTH NPH NepeIBUKeHUN:

e [loMHuTE, YTO MHBAIUAHASA KOJSICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOnokaunBaiiTech Ha Hee U HE ToJiKaiiTe. HayaTh KaTUTh KOJSICKY
0e3 corjacusi ”HBaJIuAa — TO K€ CAMOE, UTO CXBATUTh U IOHECTH YeJIoBeKa 0e3 ero

pa3pelIcHUs.

e Bcerma cnpammBaiTe, Hy)XKHa JM IIOMOLIb, IPEXKIEC YE€M OKa3aTh €€
WHBAJIWIAM, HUCHBITHIBAIOIIUM TPYJHOCTh NpPU NEPEABWKECHHM, W Mpeajiaraite
MIOMOIIb, €CIU HY>KHO OTKPBITh TSKETYIO IBEPh WM IPOUTH MO KOBPY C JTMHHBIM
BOPCOM.

e Eciau Bame npeaioXeHue O IMOMOIIM MPUHATO, CIPOCHUTE, UYTO HYKHO
JIeNIaTh, U YETKO CIICNYUTE UHCTPYKIUSAM.

e Eciii Bac monpoCcuii IOMOYb MHBAIHUAY, EPEABUTAIONIEMYCS Ha KOJSICKE,
cHayasla kaTute ee wmemieHHo. Komsicka ObICTpo HaOWpaeT CKOpPOCTh, H
HEOKHUJIAHHBIN TOTYOK MOKET MPUBECTU K NOTEPE PABHOBECHS.

e Bcerna nmuuHo ybOexaailTech B JOCTYIMHOCTH MECT, TJI€ 3allJlaHUPOBAaHbI
MEpOTIPUATHS. 3apaHee MOUHTEPECYUTECh, KAaKME MOTYT BO3HUKHYTH MPOOJIEMbI
Wi 0apbephl U KaK UX MOXKHO YCTPaHUTh.

e He Hajgo xjomaTh 4elIOBEKa, HAXOMASIIETOCS B MHBAJIUJHOW KOJSACKE, IO
CIIMHE WJIM M0 IIJIeYy.

e Eciii BO3MOXKHO, PacloOJIOKHUTECh TaK, YTOOBI Ballly JHUIa ObUIM HAa OJHOM
ypoBHe. l30eraiiTe MOJOXKEHUS, MPU KOTOPOM BaIIeMy COOECETHUKY HYKHO
3alpPOKUBIBATH TOJIOBY.

e Ecim cymmecTByIOT apXUTEKTYpHBIE Oapbephl, TPEAYIPEIUTE O HUX, YTOOBI
YEJI0BEK MMEJ BO3MOKHOCTh MPUHUMATh PEIICHUS 3apaHee.

e [lomHuTE, 4YTO, Kak MOpPaBWIO, y JIOJIEH, MUMEIOIIUX TPYAHOCTU TMPH
NepeIBIKCHUH, HET IPOOJIEM CO 3pEHHEM, CITyXOM U TTOHUMaHHUEM.

e He nymaiitTe, 4T0 HEOOXOAMMOCTH TMOJIH30BATHCSI WHBAIMIHOU KOJISICKOM —
ATO Tpareaus. DTO crmoco0d CBOOOAHOTO (€CM HET apXUTEKTYPHBIX OapbepoB)
nepeaBukKeHus. ECTh 101, MOJIb3YIOMNUECS UHBAUIMAHOM KOJISICKOM, KOTOPBIE HE
YTPATUIIU CTIOCOOHOCTH XOJUTh M MOTYT TEPEIBUTATHCS C TIOMOIIBI0 KOCTHUICH,



TPOCTH U T.II. Komnsicku oHmn HCIIOJIB3YIOT AJIA TOIO, YTOOBI YKOHOMUTH CHIIBI H
6BICTpCe MePCABUTATHCA.

IIpaBuiaa »JTHKeTa 1NpPH O0IIEHMH ¢ WHBAJIUAAMH, HMEIIUMHA
HApYUICHUE 3PeHUe UM He3PAYNMU:

e Oka3blBas CBOIO IOMOILb HE3pSYEMY YEJIOBEKY, HAlpaBJsIUTE €ro, He
CTUCKUBAsi €ro pyKy, WAUTE TaK, Kak Bbl OObIYHO XojuTe. He HY>XHO XBararthb
CJIETIOTO YEJIOBEKA U TAIlIUTh €ro 3a COOO.

e Onumure KparTko, rae Bbl Haxoaurtech. [Ipenynpexxaainte o NpensTCTBUAX:
CTYNEHSX U T.II.

e lcnonw3yiiTe, €CiM 3TO YMECTHO, 3HAKOMbIE (Ppa3bl, XapaKTEpPU3YIOLIUE
LBET, pACCTOSIHME, OKpPYXAloIIlyl0 O0OCTaHOBKY. Jleautech 3SMOIMOHAIbHBIM
BO3JICICTBUEM OT YBHUJICHHOTIO.

e OOpamjaiitecb ¢ cob0akaMU-TIOBOABIPSIMU HE TaK, KaKk C OOBIYHBIMU
JIOMAIIHUMH KUBOTHBIMH. He koMaHyiiTe, HE TporaiTe U He Urpairte ¢ co0akom-
ITOBOJBIPEM.

e Ecau Bbl coOupaerech 4YHMTaThb HE3pAYEMY YEJIOBEKY, CHauaja
npenynpeauTe ero o0 3ToM. 'oBopuTe 0OBIYHBIM T'OJIOCOM.

e Ecnu 3T0 Ba)XXHOE MUCbMO WM TIOKYMEHT, HE HY>KHO I YOEIUTEeIbHOCTH
JaBaTb €ro mnoTporartk. lIpy 3TOM He 3ameHANTE 4YTEHHE MEpEeCKa3oM, HeE
nponyckaite mHpopMaruio, eciau Bac 00 3ToMm He mompocsar. Korna Hespsuuii
YeJIOBEK JOJKEH MOANKUCATh JOKYMEHT, IPOYUTANWTE ero 0043aTeNIbHO MOJTHOCTHIO.
WMHBaIMIHOCT HE OCBOOOXKIAET CJENOro 4YejloBeKa OT OTBETCTBEHHOCTH,
00yCIIOBJIEHHOH 3aKOHOATEIbCTBOM.

e Beerna oOpatnaiiTech HEMOCPEACTBEHHO K YEJIOBEKY, K€ €CIU OH Bac HE
BUJIUT, & HE K €0 3pSIYEMY COIPOBOKAAIOLIEMY.

e Bceraa Ha3bpiBaliTe ceOsl M MPEACTABISHTE APYTHX COOECETHUKOB, a TAKXKe
OCTaJIbHBIX MPUCYTCTBYIOMIMX. ECIIN BBl XOTUTE MOXKATh PYKY, CKaXKUTE 00 3TOM.

e Korzma Bel IIpeyiaraeTe He3psueMy 4eJIOBEKY CECThb, HE YCAKUBAUTE €ro, a
HalpaBbTE €ro pyKy Ha CHOUHKY CTyJa WM MOJJIOKOTHUK. He Bomurte 1o
MOBEPXHOCTH €r0 PYKY, a AaiTe eMy BO3MOXHOCTh CBOOOTHO MOTPOTaTh MpPEIMET.
Ecnu Bac monpocuiii moMo4b B3ATh KaKOW-TO IPEAMET, HE CIEAYET TAHYTh KUCTh
CJIETIOTO K MPEaMETY U OpaTh €ro pyKou 3TOT MpeaMET.

e Korza BbI 0011aeTech ¢ TPYIION HE3PSUMX JIOACH, HE 3a0bIBaliTe KaXKIbIi
pa3 Ha3bIBaTh TOrO, K KOMY Bbl 00OpaIlaeTech.

e He 3acraBnsiiTe Bamero cobecenHuka oOpamarbCsi B IMyCTOTY: €CIU BbI
NEPEMEIIACTECh, PEIYNPEIUTE €0 00 ITOM.

e BriomHe m0omycTUMO yHOTPEOJSATH CIOBO «CMOTpeTh». s He3psiuero
YEJIOBEKA 3TO 0O3HAYAET «BUJIETh pPyYKaMU», OCS3aTh.

e l130eraiiTe pacmibIBUATBIX ONpPEACICHUN U UHCTPYKIUMA, KOTOPbIE OOBIYHO
COIPOBOXK/IAFOTCS )KECTAMM, BbIpaKeHUI BpoJe «CTakaH HaXOAUTCS [Ie-TO TaM Ha

crose». Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEpPEIUHE CTOIAY.
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e Ecnau Bbl 3aMeTW/IM, YTO HE3pAYUI YENOBEK cOWJICA C MapuipyTa, He
YIPaBISHTE €ro ABM)KEHUEM Ha PACCTOSHUU, MOJOMINUTE U NOMOTHUTE BBIOPATHCS
HAa HYKHBIN IIyTh.

e OxaspiBasi OMOLIb HE3PAYEMY, JBUTAUTECh HE TOPOISICh, U MPHU CITyCKE
WIM TOABEME M0 CTYNEHbKAM BEIWTE HE3PSYEro NEPIEHAMKYJSIpHO K HUM. He
nenanTe

PBIBKOB, PE3KUX JBIKEHUM, IPEIYIPEKIANTE O MPENATCTBUSIX.

I[IpaBuwia »JTukera nNpUH OOIIEHMHM ¢ MHBAJIWIAMH, HMEOIMMHA
HApyLIEHHUe CJIyXa:

e PaszroBapuBas ¢ 4e€JIOBEKOM, Y KOTOPOTO IJIOXOW CIIYX, CMOTPUTE MPsIMO Ha
Hero. He 3aTemusiiTe cBO€ U0 U HE 3arOpaKUBANTE €ro pyKaMu, BOJIOCAMU WIIU
KaKUMU-TO MpeaMeTaMu. Bair co0eceTHUK T0JKEH UMETh BO3MOKHOCTD CJIEIUTh

3a BBIPQXKCHUEM BaIlIETO JIUIIA.

e CymiecTByeT HECKOJBKO THUIIOB U CTENEHEN TIyXOoTbl. COOTBETCTBEHHO,
CYILLECTBYET MHOT'O CIIOCOOOB OOIIEHUS C JIOJIbMH, KOTOPBIE IUI0XO ciblmat. Eciu
BBl HE 3HAETE, KaKOW MPEANoUecTh, CIPOCUTE Y HUX.

e HekoTopsle JIIOAM MOTYT CIbIIIATh, HO BOCIIPUHUMAIOT OTJEIbHBIEC 3BYKH
HempaBuwiIbHO. B 3TOM ciiydae roBoputTe Oojiee TPOMKO W 4YETKO, Mojadupas
NOAXOMASIIUA ypoBeHb. B npyrom ciydae moHagoOWUTCS JHIIb CHU3UTH BBICOTY
rojioca, Tak Kak 4eJIOBEK yTPaTUi ClIOCOOHOCTh BOCIIPUHUMATh BHICOKHE YaCTOTHI.

e UToOBI NpHBIJICYUb BHUMAHUE YEJIOBEKA, KOTOPBIM MJI0XO CIBIIIUT, HA30BUTE
ero mo uMMeHu. Eciaum oTBeTa HET, MOXXHO CJErkKa TPOHYTh YEJIOBEKAa HIIM KE
IIOMAaxaTh PyKOH.

e ['oBopure sicHo U poBHO. He HyXHO H3JIHIIHE MOJYEPKUBATH YTO-TO.
KpuruaTp, 0cOOEHHO B yXO0, TOKE HE HAJIO.

e Eciu Bac mpocsT MOBTOPUTH YTO-TO, MOMPOOyiiTe nepedpa3zupoBaTh CBOE
npemioxenne. cnonp3ynTe )KeCThl.

e YOenutech, UTO Bac MOHsIIM. He crecHsiTeCh CIpOCUTH, TOHSII JIM Bac
co0eCeTHUK.

e Ecinu Bbl cooOiiaere mHpOpMaIMio, KOTopas BKJIIOYAaeT B cels HOMep,
TEXHUYECKUU WJIM JPYTrOM CIOXKHBIM TEPMUH, aapec, HAMUIIUTE €€, COOOIIUTE 10
dakcy wiaM SJIEKTPOHHOU TMOYTE WM JIIOOBIM JAPYTUM CIIOCOOOM, HO TakK, YTOOBI
OHa OblJIa TOYHO TIOHSITA.

e Eciii CylIecTBYIOT TPYAHOCTH MPHU YCTHOM OOIIEHUH, CIIPOCUTE, HE OyAeT
JIY TIPOIIIE MEePETHCHIBATHCA.

e He 3a0miBaiiTe 0 cpeme, KoTopas Bac OKpyxkaeT. B Oonpmmx wumu
MHOTOJIFOJHBIX TOMEIICHUSIX TPYAHO OOIIATHCS C JIOJbMH, KOTOpBIE IIJIOXO
ciblart. SIpkoe CoJIHIIE WK TE€Hb TOKE MOTYT ObITh OapbepaMu.

e OueHb YacTo TIIyXue JI0IU UCTIOIB3YIOT S3bIK KecToB. Eciu BbI o0O11aeTech
yepe3 MepeBOAUYMKa, He 3a0yAbTe, YyTO OOpamarbcsi HalIO0 HEMOCPEACTBEHHO K
co0eceIHUKY, a HE K MEPEBOIUUKY.



e He Bce moam, KOTOpbIe TUIOXO CIBIIIAT, MOTYT 4MTaTh Mo rybam. Bam
Jy4lle BCEro CIpPOCUTh 00 3TOM mpu mnepBoil Bctpeue. Eciam Bam cobeceqHuk
o0nasaeT 3TUM HAaBBIKOM, HY)XHO COOJIIOJIaTh HECKOJIBKO BAaKHBIX TPaBHIL.
[ToMHUTE, YTO TOJABKO TPH U3 JAECITH CIOB XOPOIIO MPOYUTHIBAKOTCS.

e HyXHO CcMOTpeTh B JIMLO COOECEOHUKY M TOBOPUTH SCHO M MEIJIEHHO,
UCITI0JI30BATh MPOCThIE (Ppa3bl U U30ETaTh HECYIIECTBEHHBIX CIIOB.

e HyXHO HCHOJIb30BaTh BBIPAXKEHUE JIMIA, KECTbI, TEJIOABUKEHUS, E€CIU
XOTHUTE MOAYEPKHYTh UM MPOSICHUTH CMBICIT CKa3aHHOTO.

IIpaBwia 3THKeTAa NPU O0IIEHNH C UHBAJIUAAMH, HMEIOIIUMHU 32/ICPKKY
B Pa3BUTHHU U NIP00JIeMbl 001IICHNS], YMCTBEHHbIC HAPYILICHHS

e lIcniosib3yiiTe JOCTYITHBIN S3bIK, BBIPAXKAUTECH TOYHO U IO CYTH JEIIa.

e |136eraiiTe CII0BECHBIX IITAMIIOB U OOPa3HBIX BBIPAXKEHUM, €CIH TOIBKO BBI
HE YBEPEHBI B TOM, YTO BaIll COOECEAHUK C HUMU 3HAKOM.

e He rosopure cBbicoka. He mymaitre, 4To Bac HE TOMMYT.

e ludopmupys o0 yciayrax, KOTOpble MOXKET IMOJIY4YUTh WHBAIU,
pacckasplBaiiTe Bce «Io Imaramy». JlaiiTe Bamemy coOECEeIHHKY BO3MOKHOCTB
OCMBICJIUTh KaXbIH 111ar MOocjie TOro, Kak Bbl HH(pOPMHUPOBAIH €rO.

e llcxonuTte U3 TOro, 4TO B3POCIBIA YEIOBEK C 3aJI€PKKOM B pa3BUTUU UMEET
ONpeaeNnEHHbIN ONBIT, KaK U JIFOOON APYroi B3pOCIbIid YEIOBEK.

e Eciin HE00X0MMO, UCTIOJIb3YHTE WILTIOCTpaluu Wik ¢otorpadguu. byabre
TOTOBBI IOBTOPUTH HECKOJIBKO Pas3, €CIIM BacC C IEPBOro pas3a HE IMOHSIIN.

e OOpamiaiiTech ¢ 4eJIOBEKOM C MPOoOJIeMaMu Pa3BUTHUSI TOUHO TaK e, KaK Bbl
OBl 0Opaianuch ¢ a0bIM ApyruM. B OGecene oOcyxaaiiTe Te )K€ TEeMbl, KAKUE BbI
oOcyxaaere ¢ IpyruMu JiroapMu. Hanmpumep, nmoroay, mocjieIHUe COObITHS.

e OOpamaiiTecb HEMOCPEICTBEHHO K COOECEIHHMKY, a HE K €ro
CONPOBOXKIAIOIIEMY.

e [loMHuTE, YTO JIIOAU C 3aE€PKKOW B Pa3BUTHH JEECHOCOOHBI U MOTYT
MOJANMKUCHIBATH TOKYMEHTHI, aBAaTh COTJIACKME HA MEAUIIMHCKYIO TOMOIb U T.J.

IIpaBuia »JTHKeTa 1NpPH OOIMIEHMH C HUHBAJIUIAMH, HMEKIINMH
NCUXHYECKUE HAPYIICHUS

[lcuxudeckue HApYIIEHUSI — HE TO K€ CaMOe€, YTO MPOOJIEMBI C 3aIEPKKON B
pazBuTuH. JIomM ¢ TMCHUXWYECKUMH TMPOOJIEeMaMH  MOTYT  HUCIBITHIBATH
SMOIMOHAJILHBIE PACCTPOMCTBA WM 3aMEIIATEILCTBO, OCIOKHSAIOIMIME UX KU3Hb.
Y HHUX CBOM 0COOBIM M M3MEHUMBBIN B3TJIS] HA MHUD.

e He Hanmo mymath, 4TO JIFOAU C TICUXMUYECKUMH HAPYIICHUSIMU 00s3aTEIIbHO
HY>XIQI0TCSI B JOTIOJHUTEILHON MMOMOIITY U CIIEIMAIBHOM OOpaIleHUH.

e OOpamaiitecb ¢ JIOJBMH C TCUXMYECKUMHM HApYUIEHUSIMU KaK C
JUYHOCTSIMUA. He HyXHO [enarh MNpekIeBPEMEHHBIX BBIBOJAOB HAa OCHOBAaHUHU
OTBITA OOIIEHUS C IPYTUMH JIFOABMHU C TaKOH ke (OpMO HHBAIMTHOCTH.



e He crmegyer mymarb, 4TO JIOAM C MCUXUYECKHMMH HapylICHUAMH Ooee
JIpYTUX CKIOHHBI K Hacuiauio. Oto Mu¢. Ecim Bbl OpyxentoOHBI, OHU OyIyT
YyBCTBOBATh C€0s1 CIOKOMHO.

e HeBepHo, 4TO JIOU C NMCUXUYECKUMH HAPYIICHUSIMU UMEIOT MPOOJIEMBbI B
NOHMMAHUU WINA HUXKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIMHCTBO JIFO/IEH.

e Eciu yenoBek, UMEIOIINM ICUXUUECKHUE HApYIICHHUsI, PACCTPOEH, CIIPOCUTE
€ro CIIOKOMHO, YTO BBl MOXKETE CI€IaTh, YTOOBI IOMOYb EMY.

e He rosopute pe3ko C 4eIOBEKOM, MMEIOUIUM IICUXWYECKHE HapyLIEHUS,
JlaKe €CJIM y Bac €CTh JJI 3TOTO OCHOBAHUS.

IIpaBuiaa 3THKeTa NpPH OOIICEHMM € HWHBAJIMIAOM, MCHBITHIBAIOIIUM
3aTPYJAHEHHS B PeYH:

e He urHopupyiite moaeil, KOTOPbIM TPYAHO TOBOPUTH, IOTOMY YTO MOHATH
WX — B BalllUX UHTEpECax.

e He mnepeOuBaiiTe W HE TNOMPABIANTE YEIOBEKA, KOTOPBI HCIBITHIBACT
TPYJAHOCTH B peun. HaumHaliTe roBOpUTh TOJIBKO TOTJA, KOTAa yOeIUTeCh, 4YTO OH
YK€ 3aKOHYWII CBOIO MBICJIb.

e He nprraiitech yCKOpUTB pa3roBop. byibTe roTOBBI K TOMY, YTO Pa3roBOp €
YeJIOBEKOM C 3aTPyTHEHHOW Peublo 3aiiMeT y Bac 00JIblIE BPEMEHHU.

e CMoTpuTe B JIMIO COOECENHUKY, MOJICPKUBANTE BU3YaIbHBIM KOHTAKT.
OTnaiiTe 3TOM Oecene Bce Ballle BHUMaHUE.

e He paymaiite, 4yTo 3aTpyJHEHUS B PeUd — IOKa3aTellb HU3KOIO YPOBHS
WHTEJIJIEKTA YEJIOBEKa.

e CrapaiiTech 3a/1aBaTh BOIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB UITU
KUBKa.

e He npurBopsitTeCch, eciiv Bbl HE IOHSIM, YTO BaM cKa3zaiu. He crecHsaiTech
nepecnpocuTb. Eciym BaM CHOBa HE yAAJOCh IOHATH, IOIPOCUTE ITPOU3HECTH
CJIOBO B 00Jiee MEIJIEHHOM TEMIIE, BO3MOXHO, IO OyKBaMm.

e He 3a0biBaiiTe, YTO 4YEJIOBEKY C HAPYIICHHOW pEYBI0 TOXE HYKHO
BbICKa3aThcsl. He nmepebuBaiiTe ero u He nojasisiite. He Toponute roBopsimiero.

e Eciu y Bac BO3HUKAIOT POOJIEMBI B OOIIIEHUHU, CIIPOCUTE, HE XOYET JIM Balll
coOeCceTHUK HUCII0NIb30BaTh APYToi cioco0 — HaNucaTh, HareyaTarhb.
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